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Your smartphone becomes the only,
simple and fast tool for managing
the work order flow!

The flow of information between the management center and the operators on the
ground has never been more efficient! The Arcoda Smart platform allows to prepare and
send the Work Orders - already geo-referenced and complete with relating support
documentation — directly to the smartphones of the operators concerned. In turn, the
operators, thanks to their Android devices, can then update the work progress status and
send geo-referenced reports back to the management center, if necessary with
attachments (photographs taken in the field, criticality alerts, update reporting) and,
where required, with the client’s signature signed directly on the handheld device.

This way, everything is always under control!
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Smart eliminates the use of Smart doesn't stop when the Smart makes information flow
paper, making communication Internet connection is down! between operators and the
less costly and much quicker. The App has been designed to management center easy and
work even off-line and to fast. The supervisor can check
ensure continuous workflow in real time how work
on the ground. is progressing!

With Smart we work with our
smartphone, easily and quickly.
No more paper!

* NETWORK AND SYSTEM MAINTENANCE

* INSTALLATION ACTIVITIES

* OVERSIZED AND SPECIAL WASTE COLLECTION
* ON CALL ACTIVITY AND COLLECTION

* URBAN WASTE COLLECTION

* ENVIRONMENTAL INSPECTIONS




Web portal and Android app

The operators receive their geo-referenced Work Orders on the smartphone complete
with any other document required for order completion. They can then update the work
progress status and write their reports directly on the smartphone.

Via the Web portal the supervisor can monitor the field activities and have an always
clear and updated picture of the progress of the work, and dynamically change priorities
and re-allocate resources. Smart can also assign specific operators the privileges
required for autonomously creating Work Orders from the smartphone, and for sending
remarks and reports from the field at their own initiative!

@® WO received

@ WO in execution .
@ WO suspended Report
@® WO completed

Word Order Assisted Report writing Sending of
received navigation and client report and 4
to work site signature attachments
on site

Creation of WO, sending or report,
attachments and remarks
also at the operator’s initiative




ARCODA

OX( 7,093

mmmmm = Activities list Tooay (B (@3 '
4 owasVia del Brennero
0900-23/092017

19/02/2018 i 1000-29/03/2017
CLIENT'S BATTERIES AND TONERS

Waste collection
wento

Select a status
(e}
O Closed

s 7
In progress

Used clothing collection ®

trento.

20170307

I

£
&
20170317 e
s
<

s 7

Toner order
Rovereto

BssEEsnssssENEEEsEssEEEEEsnEEEEEEEEEE

J0B SERVICE
1A
R A RECENTRE

Work orders received Selection of Summary sheet Navigation
completion status to work site

s

s

e %
R

‘Toner withdrawal
Totaltime spent: 1:00

a rC\da Smart is part of the Arcoda Work suite, the most complete
NN NG OET integrated solution for managing workforces on the ground.

Arcoda, a reference point ARCODA ARCODA
of a dynamic work force Mobile GIS @ Smart

The utility GIS available Work orders
Arcoda has been developing innovative on smartphones on smartphone
software solutions that focus on work
force management for more than a ARCODA
decade. The success of our products, g Sat
which vary from vehicle tracking to " Vehicles monitoring Mapping
high-end GIS applications, is based on and telemetry of field assets
the continuous effort and a deep
interest in technology applied to work —~\ ArcODA ARCODA
force management. @ WF Tracker Time

= Field activities Attendance monitoring

tracking directly on board vehicles
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Arcoda is part of Terranova group

38121 Trento (ITALY)

T +39 0461 1920144 o
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INNOVATIONS FOR UTILITIES

www.arcoda.it www.terranovasoftware.eu




